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Quality policy

The goal of our company is continuous improvement of

customer service and the quality of our products. In order to achieve it, we:

deliver high-quality reliable products

offer full assortment which meets the customer needs
cooperate with our partners via a marketing network
provide brochures, catalogues and updated website
offer fast and comprehensive service

set pricing policy based on individual client’s needs

offer technical advisory
undertake bespoke orders
carry out training courses for our customers

In the recent years, the Cooperative has introduced a num-
ber of actions to improve management, innovate technolo-
gies and products. A range of new products has entered
the market. The Cooperative makes continuous efforts to
ensure high quality and reliability of its products. In order to
achieve this, quality management system acc. to PN-EN ISO
9001 has been implemented.

The quality management system and PCBC certificate pro-
ving the conformity with PN-EN ISO 9001 standard make
the Cooperative’s products the right choice. Al products

have B’ safety sign and quality certificates from research
institutes in Czech Republic, Ukraine, Belarus and Russia.
‘SPAMEL" markets its products all over the country and
also exports them. The sales network is one of the stron-
gest aspects of its business activity. Products are offered on
regular basis to ca. 150 wholesale partners. ‘SPAMEL" is in
touch with all regular and potential customers and exhibits
on electric and power industry trade fairs, in country and
abroad. Customers are also given trainings on functionalities
and use of the products.




Our products

Spotdzielnia Inwalidow ‘SPAMEL" in Twardogora was founded in 1950. The scope of this Cooperative is professional and social
rehabilitation of the disabled people in a jointly managed enterprise, including electro-technical, electronic and chemistry products,
trade: import and export, as well as providing services. The products of the Cooperative are used in electro-technical, machine
and power generating industry as components for electrical, power and control devices. They are also used in building industry

as elements for electrical installations. The main products of the Cooperative are low-voltage devices, including:

Cam switches

Disconnectors

Control pushbuttons

Emergency switches

Combos

Pendant control stations




About SPAMEL

The products of SI*SPAMEL" are manufactured based on its development institutes. The latest technologies are used in
own designs made in R&D department as well as designs designing the products.

obtained through co-operation with external research and

Certificates
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